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TIpuMepHOe coep)KaHHe HHCTPYKTaXa

Tema 1. HopmamueHo-npagosbie U COYuaIbHbIE acneKmbl OKA3aHus yciye
UHBAIUOAM.

TpeGoBaHHs 3aKOHOJATEIBCTBA, HOPMATHBHBIX MPABOBBIX JTOKyMEHTOB IO obecrneuensio
JDOCTYMHOCTH Ui HHBAIH]IOB 0OBEKTOB  COIMAILHOM, WHKEHCPHOH H TPAHCIIOPTHOM
uHGpaCTPyKTYyp H YCIYL KonBennus © IpaBax WHBAIH/IOB. TpeGopaHus POCCHHCKOTO
3aKoHojare bcTBa. HOpMaTHBHBIE JNOKYMEHTBI, saKperisiompe obmue MNONOKEHHS O Ipasax
prBanunos. HopMaTuBHBIE JOKYMEHTHI, YCTAHABIHBAIOLINAC TpeGOBaHus JOCTYTHOCTH 3aHUA U
coopyxenuii u ycnyr. HopMaTHBHbIC JOKYMEHTEL yCTaHABIMBAOIIME TPEOOBAHMS OCTYTHOCTH K
oTo6pakeHHI0 HHQOPMAIHH. HopMaTHBHBIE JOKYMEHTEI, yCTaHaBIHBAKOUIAC tpeGoRaHHS K
TeXHUYECKHM CpEJCTBaM peabHIHTalkH. HopMaTHBHBIE ~JOKYyMEHTBI, YCTaHABIMBAIOLIME
TpeGoBaHus OE30IACHOCTH. Opranu3anus pabotsl MO 0beceueHHI0 JOCTYIHOCTH YCIyT JUld
HHBAJIUIOB.

Tema 2. [Tonumanue nompebrocmeii UH6ANUO0E 6 NOMOUfU

OcHOBHBIE BH/BI CTOMKHX HapylmieHWH (QYHKIMH, TOHATHE O Gapbepax OKpyKaromei

cpemsl W cmocobax HX MPEOJOJICHHMS. TepMuH «HHBaTHI). VHBAIMAHOCTE PA3THIHBIX
Hosonoruueckux (opm. Dopmbl HHBATAAHOCTH. XapakTepuCTHKa THIHYHBIX HapyIIeHUI
HHBIAIOB PA3THYHEIX HO30JIOTHYECKUX TPYIIIL.
CTpyKTypHO-(QYHKIMOHAIBHEIE 30HBI H ONEMCHTEI obbekTa. TeppuTOpus, MpHIErarias X
3maHHIo (y4acTok). Bxon (sx0ap1) B 31anue. ITyTh (IyTH) IBHIKEHAS BHYTPH 3aHMs (B T. 4. IIyTH
3BaKyaluM). 30HA IEJIEBOTO HA3HAYCHHUs 3JaHHA (Lle/1eBOTO TOCEIEH s 00BEKTa). CanurtapHo-
MTHEHWYECKHUE TTOMEIIECHHUS.

Baprepsl. XapaxkTepHcTHKa GapbepOB  OKPYKArOLIeH cpenpl. R

dusuyeckne  Oapbephl. HudopManlMOHHBIE Gapbephbl. O6mme
PEeKOMEHIaIMK [0 YCTPaHEHHIO 0aphepoB OKpY KaloIe! Cpefibl [l MHBATHJIOB C pasHBIMH
dopMamMu HHBATHIHOCTH. AZaNTalHs 0BLEKTOB COMMATBHON HH(PAcTpyKTypsl M ycuyr. Iyt
aflanTalMi 06BEKTOB COLMANbHON HH(PACTPyKTyphl H yCIYT. ApPXUTEKTYPHO-ILIAHHPOBOYHEIE
pemenusi. TexHHYECKHE CPEICTBA OCHAIICHHA. UndopmarmonHoe 0becTiedeHue.

OpraHu3allHOHHBIE MEPONTPHATHSL.

Tema 3. ITopadok npedocmasnenus UHeanUoam yciye.
[lepedeHb MPeNOCTABISEMBIX MHBAlIHJaM YCIYT B OpraHM3allvH; GOpMBI B TIOPAIOK
IpeIoCTaBIICHHs YCIyT (B OpraHM3alliM, Ha J0MY, nucTannuonHo). ITopsmok B3aHMOZEHCTBHS

COTPYIHHKOB OPTaHM3allMy NPH NPEJIOCTABICHUH YCIyT HHBATIUIY, B TOM 9HCIIE TPUA OKa3aHWH
CHTYalLlMOHHOM ITOMOIIIH.

IpaBuna OOIIeHHs C WHBANMIAMH, IEPEIBUTAIIIMMHUC Ha KpECIaX-KOIACKaX. ¢
HapyllleHWeM OIOPHO-IBUraTeIbHOrO  armnapara. [Ipapuna OOmEHHs C WHBAIMIAMH .C
HapymeHuaMA 3peHus. [Ipapuna oOmIeHHMs C MHBATHIAMH C HAapyIICHHCM CIyXa. [Tpasuna
oGIeHAs ¢ WHBATMIAMA C HApyIIEHHSMM YMCTBEHHOTo pa3putus. [lpaBuma obmenus c
WHBANMJAMHA C HApyIICHHAMHM yMCTBEHHOTO pa3BuTHsi. IlpaBina OOIICHHS C JIONBMH.
HCIIBITHIBAIOIIUMH 3aTPYJAHCHHS B PEYH.

CrenpanbHoe  (BCOMoOraTenbHoe) —OOOpyIOBaHHE M CpeicTBa  obecredeHms
JOCTYIIHOCTH, TIOPSIOK MX SKCILTyaTalliH, BKITIoYas TpeGoBaHus 6e30NaCHOCTH; OTBETCTBCHHbIC
3a MCMOJIB30BaHHE 060OpyAoBaHusA, WX 3anaud. CONpOBOKACHHE JIONEH, NEPEABUTAOIIMXCH Ha
WHBATHIHBIX Kpecaax. COnpoBOXKISHHE YeT0BEKa, IIEPEBHTAIONIEroCs Ha HHBATHHOM Kpecie,




110 POBHO# IIOBEPXHOCTH. CompoBOX/ICHHE [PH MOABEME HIIA crycke To nanaycy. [Ipeononenue
y3KHMX MECT H IIPOXOZIOB, B TOM qucIie BEPHBIX IPOEMOB. BX0Z1 B TOMCIICHHE. '

ComnpoBoXIeHHE HHBAIHIOB C HapyIIeHUsAMH 3DEHHS. [IpeononeHne y3KHX MECT H
POXOJIOB, B TOM HYHCIE JBEPHBIX npoeMoB. Bxox B NOMEMICHHE. Beixog W3 TOMEIIEHHA.
IpeononeHue TIPENATCTBHH ¥ NEPENazioB BHICOTRL [lopopor. [TogbeM HIIA CIYCK IO JIECTHHIIE.
VeaykMBaHHe HE3PAUEro 4enoBeKa Ha CTyl WK B kpecio. Ilepefada JTOKYMCHTOB He3psueMy
genoBeKy. UTeHue JOKYyMCHTOB. CriocoGbl TIO/MCAHHS MHBATH/AMH JIOKYMCHTOB, B TOM YHUCIIE
3asBIICHHH.

OCHOBHBIE IIPaBHIIA U COCOOBI yrdOPMHPOBAHHS WHBAIM/IOB, B TOM HHMCIC rpaxiaH,
JMEIOLAX HApyIICHUs CIyXa, 3peHHs, yMCTBEHHOTO paspuTHs. MHOOPMEPOBAHHE TIPH JTHIHOM
o6parmenuy (B OPraHM3al|io COMUATLHOTO 06CITy KMBAHHS, C HCIOMB30BAHHEM ACTAHITHOHHBIX -
crioco6oB: Tenedona, MeKTPOHHOH MOYThL H np.).

Tema 4. Ipasuna u nopAOOK 36aKyayuu 2paXcoan, 8 mom “ucie UHBANUOO0E, Ha 0bveKme
OpeaHU3AYUY 6 FKCMPEHHBIX CIYHaiX U yYpe36bIYAIHbIX CUMYAYUAX.
HopMmaTHBHbIE JOKYMEHTEL, yCTaHaB/IMBAIOIIHE Tpe6GoBaHus 0GE30MACHOCTH. 30HbBI
6e30nacHOCTH. DBaKyarus HC’IpElHCI‘IOpT&ﬁCJIbHHX rpakiaH. DBaKyalHOHHBIA CTYIL.

OcHOBHBIe TIpaBH/la 3BaKyalldd Tpak/IaH B SKCTPEHHBIX ClIydasx | qpe3BbIYai HbIX
caryanusx. JleHcTBHA NEpcoHANA OpraHM3alii TPH BO3HUKHOBCHHH noxapa. JleicTBus
pyKoBOZHTENs 0OBEKTA (yiMma ero sameniaiommero). JleicTBHs JeXKyPHOTo nepcoHata (B HOYHO®
BpeMs).
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