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JlaHHBIH HHCTPYKTaX pa3paboTaH B LENSX UCIONHEHHS CT. 15 depepanbHOrO 3aK0Ha «O
CONMANBHON 3amure HWHBaIMAOB B POy, Kotopas mnpeaycMaTpuBaeT HE0OXOIMMOCTh
OCYIIECTB/ISATh HHCTPYKTHPOBAHKE MK 00yICHHE CTICIHATHCTOB, paboTaronyx ¢ HHBATKIAMH, 110
BOIpOCAM, CBSI3aHHBIM ¢ OOECIEYeHHEM JOCTYNHOCTH Ui HHX 00BEKTOB COLMAIILHOM,
WHKEHEPHOH ¥ TPAHCTIOPTHOH HHPPACTPYKTYP H YCIIYT. r

Yacre 1. Konsenus OOH o npaBax HHBAJIH/I0B — OCHOBHbIE NOJI0KEHH, KacaloMHECH
obecrmedeHHs JOCTYIHOCTH /11 HHBAJIH/IOB 00HeKTOB CONHAILHOH HHPPACTPYKTYPLI M yCIyT

OCHOBHBIM MEK/IyHApOIHbIM JOKYMEHTOM, YCTAHAB/IMBAIOIINM I1paBa HMHBAIKIOB BO BCEM
mupe, sBiasercs KoHBeHIHMs 0 mpaBaX MHBAIHIOB, NPHHATAs I'enepansHoii Accambneeit OOH.13
nexabps 2006 r.

B crarse | KoHBEHIIMM YCTaHOBJIEHO, YTO €€ IIE/Ib 3aK/II0YaeTCs B IOOMIPEHHH, 3allUTE H
obecrieueHHH TIOJHOTO M PaBHOTO OCYLIECTBICHHMS BCEMH HMHBAH/IaMH BCEX IpaB YEIOBEKA M
OCHOBHBIX CBOOOI, @ TAKKE B IOOIIPEHHH YBaKEHHUS ITPUCYLIETO MM JTIOCTOUHCTBA.

JIns JOCTHKEHHS 3TOM mend B crarbe 3 KOHBEHIMH 3aKpeIUIeH DA IPHHIMIIOB, “Ha
KOTOPBIX Ga3HpyIOTCS BCe ee OCTaNbHbIE NOoNoKeHus. K 3THM NPUHIKIAM, B JACTHOCTH, OTHOCSTCH:

- momHOe H 3G (hEeKTHBHOE BOBJICUEHHE U BKJIIOYEHHUE B OOIIECTBO;

- PpaBEHCTBO BO3MOKHOCTEH,

- HEIUCKpPUMHHALIKA,

- JIOCTYIIHOCTb.

VkaszaHHbIe NPHHIMNBL JIOTHYECKH BBITEKAlOT ONMH 3 JApyroro. Jlius Ttoro. utoObl
06€eCIIeYnTh MOJHOE BOBJICUEHHE M BKIIIOYEHHE HHBAIHIA B O0OIIECTBO, HEOOXOMMMO MPEIOCTaBUTh
eMy paBHBIE C JPYTMMH JIFOZABMH BO3MOXHOCTH. JIsi 3TOro WHBaIMA HE NOIDKEH NOJIBEPrarhCs
macKpuMUHAmKE. OCHOBHBIM CHOCOOOM YCTpaHeHHsi [JUCKPHMHHALMKM HWHBAIHIOB SBIIACTCH
obecnedeHUE JOCTYIIHOCTH.

CornacHo cratbe 9 KouBeHIMEH YTOOBI HAIENHWTh HWHBAIMIOB BO3MOXHOCTBIO BECTH
HE3aBHCHMBIM 00pa3 JKH3HH M BCECTOPOHHE Y4aCTBOBaTh BO BCEX ACMEKTaX MHM3HH. IOJIKHEI
NPUHAMATECS HaJUIekKalue Mephl Jid obecredyeHus WHBATHIAM IOCTynma HapaBHE ¢ JAPYIMMH K
(H3MYECKOMY OKpYKEHHIO, K TPaHCIIOPTY, K HH(OpMAIMKM W CBS3M, BKIIOYAs MHPOPMALHOHHO-
KOMMYHHKAIIHOHHBIE TEXHOJIOTHH M CHCTEMBI, a TakKe K JPYTrHM O0BEKTaM M yCJIyTraM, OTKPBITBIM
HJIH TIPEIOCTABIISEMBIM [l HACEIIEHHUs, KaK B TOPOJICKHX, TaK M B CENbCKUX paloHax. DTH MEDBI,
KOTOpBIE BKJIIOYAOT BEISIBJIEHHE H YCTPaHeHHe NPensSTCTBUM U 6aphepoB, MEIIAIOIIUX JOCTYHOCTH.
JIOJKHEI PACIPOCTPAHATHCS, B YACTHOCTH: HA 3[aHHs, JIOPOTH, TPAHCIIOPT W JAPYI'¥e BHYTPEHHUE H
BHEIHHE OOBEKTH], BKIIIOUAs IIKOJIBL, JKUJIBIE 0MA, MEUIIMHCKHE yYpexIeHus U pabodue MecTa;

- Ha wuWHQOpMAIMOHHBIE, KOMMYHHKAIlHOHHBlE H JpYTHe CIyXKOBI, BKIIOHas
3JIEKTPOHHEIE CITY)KOBI M 3KCTPEHHBIE CITYKOEL —
B Tex cimydasx, Korga HHBaIHIaM He o0ecleyMBaeTcs JOCTYIHOCTB YCIYI H apXHTEKTYypPHBIX
00BEKTOB, IPOUCXOIHUT HX THCKPHMHHALIHA.

.

Yacre 2. Buabl HapymeHuii (pyHKIHH OpraHHiMa, NPHBOAAIIHE K HHBAIHJIHOCTH, H
BbI3bIBA€MbI€ HMH OIPaHHY€HHH CIIOCOOHOCTH OCYIIECTB/IATH COLHANLHO-0LITOBYIO
JeATe,IbHOCTh -

s YcraHoB/leHHe HHBAJHAHOCTH B COOTBETCTBHH € POCCHHCKHM

3aKOHOJATeIbCTBOM.

MHBaMa — JUI0, KOTOPOE MMEET HapylIEHHE 3J0pOBbA CO CTOHKHMM paccTpOHCTBOM
GyHKIME opraHu3Ma, 00ycI0BIEHHOE 3a00/1€BaHUAMH, [OCIEICTBUSIMYU TPaBM WM Jedexkramu.
IpUBOJMAIEE K OrPaHHYEHHIO >KM3HENEATEIbHOCTH M BBI3BIBAIOIEE HEOOXOAUMOCTEL €ro
COLIHATbHOM 3aIIHUTHI.

HpH 3TOM IO OTPAHHYECHHEM JXHA3ZHEACATCIIBHOCTH IIOHUMAETCS IIOJIHAA UIIH YaCcTHYHAS
yIpaTta JIMIOM CHOCOOHOCTH MM BO3MOXHOCTH OCYIIECTBISTH caMooOCIyKUBaHHE,
CaMOCTOSTEJIbHO IIepEeIBHTaThCs, OpPHEHTHpPOBAThCS, OOMIaThCs, KOHTPOJIHPOBaTh CBOE
noBeACHHE, 00y4aTbes U 3aHUMATBCS TPYAOBOH EATEIbHOCTBIO.




Co,uep)icaHHe KaTel"OpI/Iﬁ KHU3HCICATECIIBHOCTH YEIIOBEKA

CrnocobHoCTE K
| caMo00c Ty KHBaAHHIO

| CnocobHOCTB K
| cAMOCTOSATEILHOMY
| MepeABHKEHHI0

SN o

- CriocoOHOCTH YesI0BEKa CaMOCTOATEIBHO OCYINECTBIIATE OCHOBHEBIE

¢usmonornyeckre MOTpeGHOCTH, BEIIONHITE IIOBCEIHEBHYIO
OBITOBYIO JIEATENBHOCTD, B TOM YHCJIE HABBIKH JTHYHOM THTHEHBI

CnocoOHOCTE CaMOCTOSTEIBHO IEpEMENIATECA B IIPOCTPAHCTBE,

- COXpaHATH PABHOBECHE Tejla IIPH NEPEABHKCHHH, B IIOKOE€ H,
IIpH NEPEMEHE MIOJIOKEHHSA TEJIa, TI0JIB30BaThCA 001IeCTBEHHBIM

TRABCTIQPTOM

' CoocobHoOCTH
| K OpMEHTAlHH

CriocoGHOCTB K a/IeKBaTHOMY BOCIIPHATHIO  JIMYHOCTH %}
OKpYXKalolei 0OCTAHOBKH, OLIEHKE CUTYALUH, K OIPEIEIIEHUIO
BpEMEHH M MeCTa HaXOXICHHUs

—

. Cnocobuoct Cnoco6HOCTE K YCTAaHOBIEHUIO KOHTAaKTOB MEXIY JHOIABMH

| K 00meHHI0 | IyTEM BOCIIPUATHS, llepepaboTKH, XpaHeHHs, BOCIIPOU3BEICHHUS

. Cnoco6HocTh CrnocoOHOCTE K OCO3HAHHIO ce0sl U aJIeKBATHOMY MOBEJEHHUIO C

| KOHTPOJIHPOBATH CBO€  YYETOM COLHAIbHO-TIIPABOBLIX H MOPAIbHO-3THYECKHX HOPM
' [IOBE/ICHHE

. CnocodHocTh - CniocoGHOCTH K LETIEHANPaBICHHOMY IIPOLECCY OpraHU3alliK

' K 00y4eHHIo

. CmocobHoCTH K

| TPYIOBOH 1eATeIbHOCTH

| IEATEJIBHOCTH I1O OBJIAJICHHIO 3HAHHAMH, YMEHHSIMH, HaBbIKAMHU U
| KOMIETCHIIUCH, ano6peTeHmo OIIBITa ACATCIBHOCTH (B TOM YHCJIC

npodeccHOHATBHOT0, COLHAIBHOI0, KYJIBTYPHOrO, OBITOBOIO
XapakTepa), pa3BUTHIO CIIOCOOHOCTEH, NPpHOOPETEHHIO ONBITa
[IpAMEHEHHS 3HAHHWH B IOBCEAHEBHOU  IKHU3HM H
GbOpMHpOBaHHIO MOTHBALIMH  IIOJIy4eHHs 00pa30BaHHs B

| TCUCHHE BCCH KM3HH
' Cnoco6HOCTH OCYIIECTBIATE TPYLOBYIO AESTEILHOCTD B

' COOTBETCTBUH C TpeOOBaHHUSMH K COHEPIKAHHUIO, 00BLEMY.

| Ka4eCTBY H YCJIOBHSM BBINOJIHEHHS PabOTHI

b L}



VeTaHOBIEHUE WHBATHIHOCTH Y B3POCIIBIX U JIETEH OCYIIECTBIACTCS MPH IPEIOCTABICHHHA
roCyJapCTBEHHOH YCIyTH MO IIPOBEACHHIO MEIHKO-COLHATBHON 3KCIepTU3bl. [ BHITOTHEHHS
3TOM ycIyrd B PO GyHKIHOHHDYIOT (GenepaibHble YIpeKICHHS MEIUKO-COLMATBHOM 3KCIIEPTH3BIL,
I10/IBEIOMCTBEHHbIe MUHHCTEPCTBY TPYJa H COIUAIBHOM 3alHTEI Poccuiickoi Deneparin.

VenoBHAMHM IIPA3HAHHUS MPaXKIaHHHA HHBATH/IOM ABIIAIOTCS.
— HapymeHHe 3[0POBbS CO CTOHKMM pacCTpPOHCTBOM (GyHKIUE OpraHu3Ma,
06ycioBJIeHHOE 3a0071eBaHASIMH, TIOCJICACTBHAMH TPaBM HITH nedexramu;
- orpaHHYEHHE KH3HENEATEIbHOCTH;
- HEeOOGXOOUMOCTh OCYIIECTBICHHS MEp COLMANBHOW 3allUThl, BKIIFOYAs
pealHINTALHIO.
Haiuye JMIIG OIHOTO M3 YKa3aHHBIX YCIOBHH HE SBISETCH OCHOBAHMEM, JAOCTATOYHBIM JUIA

NpHU3HAHUA rpaKaHuHa HHBAIHI0M.
MHEBanuIHOCTE yCTaHABIMBAIOT UCXOII H3 KOMILJIEKCHOH OIIEHKH COCTOSIHHS 310pPOBBS

rpakgaEMHa B coorBercTBHH ¢ KnaccudukaumAMH H  KPUTEPHSMH, YTBEPKICHHBIMH
Muntpyzom PO.

Hapsimy ¢ TepMHHOM «HHBAlIM1» B HOPMAaTHBHBIX aKTaX H CIIEIHAIBHON ITHTEpaType
HCTIONB3YeTCs TEPMHH  «MaJoMOOM/IbHBIE TIpPYNNbI  HAaCeIeHHD) (MI'H), xoTOpBIH

onpenensaeTca Kak
«JIIOIM, HCIBITBIBAIONIME 3aTPyAHEHHA IIpH CaMOCTOSTEIBHOM IIEPECABHIKCHHH, IIOTYy4YCHHH

yeiyrd, HeobxommMmoid HMH(pOpMallMM MM TPH OPHEHTHPOBAHMH B IPOCTPAHCTEE. K
MaJOMOOHIIBHBIM TpPYIIIIaM HacelleHHs 3/€Ch OTHECEHBI: HHBAIM/BIL, JIOMH C BPEMCHHBIM
HApyIIEHHEM 370POBbsi, OepeMEHHBIE KEHIMHBI, JIFOH CTapIIMX BO3PACTOB, JIIOIH C JCTCKHMH
KONSCKaMH © T.aL». TakuMm obpasom, MI'H — 310 Gomee mmMpoKas KaTreropus Jonei.
BKJTIOYatoNIas B ce0s HHBAIHJIOB.

2 CucremaTHzanuss ¢GopM HHBAJIHIHOCTH /Uil PelIeHHs BONPOCOB
JOCTYNHOCTH

JIIst pelenus BONPOCOB CO3IAHHMS JOCTYITHOM CPElIbl JKH3HEIESTeIbHOCTH Ha 00BEKTax
COLMANBHON HMH(PACTPyKTyphl paspaboraHa KilaccHpuKanus (OpM HHBATHIHOCTH. KOTODPYIO
YCJIOBHO MOYKHO 0003HAYUTh «IIEHTAa KOCTY».

Kaaccudpuxanusa ¢popm HHBATHAHOCTH

HHB&JIHI[I:I, NepeaBUrarommecs Ha Kpeciaax-

KOJIACKax

0 WHBaMHOel ¢ HapyMIEHHSAMH OIOPHO-
JIBHTATEIBHOTO arapara

C VIHBaIH/IbI C HAPYIIEHUSMY 3PEHHS o

r WHBamuap! ¢ HApYLIEHUIMHU cnjfxa '

b WuBanuas! ¢ HapyleHUsIMH YMCTBEHHOTO ol
pa3BHTHS




B 3aBHCHMOCTH OT (bOpMI:I HHBIHJIHOCTH JIHOO CTaJIKHBA€TCsaA C OIpPEACIICHHBIMH
6apbepaMH, MEIIAIMHMHA €MY II0Jb30BaThbCAd 3MaHHUAMH, COOPYXEHHAMH H IIPEOOCTABIIAEMBIMH
HacelleHHI0 YCIIyraMH HapaBHE C OCTaJIbHBIMH JIFOIBMH.

3. KpaTkasi XapaKTepHCTHKA GapbhepoB OKpY:Kalomeil cpebl A1 HHBAJIHIOB Pa3HbIX

dopm

s 1u00s, nepedsuzaroujuxca Ha Kpecaax-Koaackax, 0apbepaMH pas/M4HOH CTCIICHH
uHea
BBIPAXEHHOCTH MOryT OBITH IOPOTH, CTYIEHH, HEPOBHOE, CKOJIb3KOE MOKPBITHE, HEMPABHIIBHO
YCTaHOBJIEHHBIE IaHIYChl, OTCYTCTBHE MOPY4HeH, BBICOKOE paclojloXeHHe HHpOpMAIKH,
BBICOKHE IIPHJIaBKH, OTCYTCTBHE MECTa JUId pPa3sBOpPOTa Ha KPECJIO-KOIACKE, Y3KHE [BEPHbIC
HPOEMEI, KOPHOPbI, OTCYTCTBHE NMOCTOPOHHEH MOMOIIM IIPH MPEOAOJIEHUH MPESTCTBUH (IIpH
HEOOXOMMMOCTH) U Ip. GhHu3HUecKre U HHPOPMALMOHHbIE Oapbephl.

JIIA UHEANUOO0E C HAPYWEHUAMU ONOPHO-06UZAMENbHO20 annapama GapbepaMu
pa3IHYHOM CTeNeHH BBIPaXKEHHOCTH MOTYT OBITh:

1) JUIA JIMIl, TIEPEBUTAIOIIUXCS CaMOCTOSTEIBHO C IOMOIUBI) TPOCTEH,
KOCTBLIEH, OIOp — MOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE MOKPBITHE, HEMPABUIBHO
YCTAHOBJIEHHBIE ITAHIYCHI, OTCYTCTBHE IIOPYYHEH, OTCYTCTBHE MECT OT/bIXa Ha MyTH
IBHKEHHS U JIp. hu3nueckue Gaphepsl,

2) JUIS JTMI, He JCHCTBYIOIUX pyKaMH — IPENATCTBHSA IPH BBINOJIHEHHUH
JOeicTBHH pykamMH (OTKphHIBaHHE JBEpeH, CHATHE OAeXIel M O00yBH H T...,
[OJIb30BaHHE KPaHOM, KIABHIIAMH M Jp.), OTCYTCTBHE IIOMOLIM Ha OO0BEKTe
COIHATBHOM HHPACTPYKTYPHI /I OCYIIECTBICHUS NeHCTBUH pyKaMH, -

Jlna uneanuooe ¢ HapyuwieHuAMu 3peHuAa 6apbepaMu pa3THYHOH CTENEHH BBIPAKEHHOCTH
MOTyT OBITH OTCYTCTBHE TAKTHJBHBIX YyKaszaTeleH, B TOM 4YHCIIE HalpaBIeHHs [IBHKEHHUS.
HH()OPMAIMOHHBIX yKasaTeneif, mperpagsl Ha TIyTH JIBHXKEHHA (CTOMKM, KOJIOHHBI, YIJIBL,
CTeKIAHHBIE IBEpH Oe3 KOHTPAcTHOro 00O3HAa4eHHs M Jp.); HEPOBHOE, CKOJIB3KOE IMOKDHITHE,
OTCYTCTBHE IIOMOINH Ha 00BEKTe COLMATbHOW MHQPACTPYKTYpHI Ul IIOIy4eHHS MHPOpMaLuy U
OpHEHTAIHH U JIp.

Jna uneanuoos ¢ napywieHuamu cayxa GaprepaMu pasIMYHON CTENEHH BBIPAKEHHOCTH
MOryT OBITH OTCYTCTBHE 3pHTENBHON HH(OPMAIMM, B TOM YHCJIE IIPH Ype3BbYaiHbBIX CATYalMsIX Ha
00BeKTe CONHANbHOM HH(PACTPYKTYpPHl, OTCYTCTBHE BO3MOMXHOCTH IMOJKITIOYEHHS COBPEMEHHBIX
TEXHUYECKHX CPEeICTB peabHIHuTaluy (CIyXOBhIX aNlapaToB) K CHCTeMaM WH(popManuy (HarpuMep,
4gepe3 HHIYKLIHOHHBIE IIE€TIH), 3MeKTPOMarHUTHBIE IIOMEXH NpH MPOXOIe Yepe3 TYPHHKETHL
CpecTBa KOHTPOJS IS JIHII C KOXJICAPHBIMH HMMIUIAaHTAMH, OTCYTCTBHE CYPAONEPEBOIUHKA,
TUdIIOCYpAONIEPeBOTYHKA U Ap. HHMOPMAITMOHHBIE Gaphephl.

JAna uHEanuoos ¢ HAPYWEHUAMU YMCMEEHH020 pazeumus OapbepaMH pazIHuHOM
CTENEHH BBIP@KEHHOCTH MOIYT OBITh OTCYTCTBHE MOHSATHOH Ui YCBOEGHHS HH(OPMAIHH Ha
0o0beKTe COLHAIbHOM HHQPACTPYKTYpH, OTCYTCTBHE IIOMOIIM Ha OOBEKTE COIHANLHOM
HH(PACTPYKTYpHI Ul NOMy4YeHUs HHOOPMAIIHH H OPHEHTAIHH H Jp.




[ -

3. O0mue peKOMEHJAUHH s CHENHAJHCTOB 10 yCTpaHeHHI0 GapbepoB s
HHBAJHIO0B C Pa3HbIMH ¢popMaMH HHBATHIHOCTH.

O6mue peKoMeHJALMH N0 YCTPaHeHHI0 6apbepoB OKpYKallied Cpejbl JUIsi HHBA/IHAOB C
pa3HbIMU (hopMaMu HHBATHAHOCTH

- MaBammabl, . Verpanenue ¢usudeckux 6apeepoB Ha IyTH K MECTY

| IepeJBHraloNIHec | IpeN0CTaBIeHH s YCIIyT, allbTepHAaTHBHEIE (QOPMBI OKa3aHusl yCIIyT (B

51 HA KpecJiax- | T.4.) Ha oMy, yIoOHOe pa3MelnieHre HH(popMaluH, OpraHu3anus
KOJISICKaX | pabOTBI IOMOIIIHHKOB

" MlBaauasi ¢ ' Yerpanenue pusnyeckux GapbepoB Ha IIyTH K MECTY

| HApyeHHSAMH TpEeIOCTABICHHS YCIIyT, OpraHU3alHs MecTa sl OT/IbIXa; sl -

' OmOpHO- | MHBATHJIOB HE JEHCTBYIOLIMX PyKaMH- IIOMOIIb IIPH BBITOJHEHHH

| IBHIaTEJIbHOIO HeOOXOIMMBIX IeHCTBHIH

| anmapara

| MaBaHasI ¢ ' Verpanenue HHOPMATHOHHBIX M GH3MYECKHX OapeepoB Ha Iy TH

| HApYIIeHHAMH | IBHIKEHHS, IpeaocTaBieHie HHGOpMalluy B TOCTYITHOM BHJIE

| 3peHHus ' (yKpynmHeHHbIH pHdT, II0cko-ToueyHsld mpudT bpaitns. )

§ - KOHTPaCTHBIE 3HAKH), IOMYCK TH(IOMEPEBOUHKA, JOIYCK CODAKH

% ‘ MIPOBOJIHHKA

| |

- MuBaauasl ¢ - Verpanenue GapbepoB IO IPENOCTABICHHIO HH(OpMAIHy.

| HApYIeHHAMH JIOIYCK CYpPAOIepeBOIYHKa i

_cayxa | -

' MHBagmbI ¢ | YCTpa.HeHHe 6apbepoB 10 HpE:I[OCTaB.IICHPI}O HH(bopMauHH

i HapymeHHAMHA (((HCHI:IPI SI3BIK»? HIIH «JIET'KOE qTeHHe))), OpraHu3anmsa

YMCTBEHHOI0 paiBHTHH COIIPOBOXKICHHUA

Yacrs 3. ITHKA 00IMeHHS ¢ HHBAJIHIAMH

BaxHo# cocTaBnsiomeld AeATeTbHOCTH MO O00eCIe4YeHHI0 MIOCTYIHOCTH 3IaHuii,
COOpY)KE€HHH M IPeIOCTaB/IIEMBIX HACEIECHHIO YCIYT SBJIETCS COOMONEHHEe ITHUECKUX IPaBHII
0o0IIEHNS C UHBAIMIAMH. -

IIpaBu/a 3THKeTa NPH O0IIeHHH ¢ HHBAJTHIAMH

PaboTHuKkaMu oOpraHu3alMii, NPeJOCTABJIAIONIMX YCIYTH HACelIeHHIO, NOJUKHA OBITh
OKa3aHa IOMOIIb MHBATHIaM B IPEOJONCHHH 6apbepoB, MELIAIOLIMX MOTYYEHHIO UMK yCIIyT
HapaBHE C APYTHMH JIUIIAMH.

CoBOKynHOCTE CIOCOOHOCTEH, 3HAHHM M yMeHHH, HEOOXOOMMBIX WIS 3DGHEKTHBHOIO
oOIIeHMs TpH OKa3aHMM IIOMOIIM HMHBAJMJaM B TIPEOJONIEHHH OaphepoB Ha3bIBAETCA
KOMMYHHKAaTHBHAsA 3G GeKTHBHOCTE.

Pa3puTHE KOMMYHHKAaTHBHBIX YMEHUH CKIIaIbIBAETCS M3 CIEMYIOMIMX OCHOBHBIX HABLIKORB:

- u30erate KOHQIMKTHBIX CHTYAIIH; o
- BHHMATEIIbHO CITyIIaTh HHBAJH/IA U CIIBIIIATH €I0;

— perynupoBath COOCTBEHHBIE SMOIIMH, BO3HHUKAIOIIHE B IIPOLECCE
B3aUMOICHCTBHS;

- obecrnedrBaTh BBICOKYIO KYNETYPY W 3THKY B3aHMOOTHOIIEHHIA;




- [IMBHJIA30BaHO [IPOTHBOCTOSTH MAHHUITYTHPOBAHUIO. B

CymecTByroT 00LIHe TIpaBHiIa STHKETa NPH OOIIEHHH ¢ HHBATHIAMH, KOTOPLIMU MOTYT
BOCIIOJIL30BaThCS PaGOTHUKH OpraHW3alMi, I[PEJOCTAaBIAIOIMX YCIYTH HACeleHuo, B
3aBHCHMOCTH OT KOHKPETHO! CHTYaIlHH:

1. Obpawenue x venoseKy: KOIa BBl PasTOBapUBAeTe C WHBATHIOM, obpamaiTech
HEMIOCPEJCTBEHHO K HEMY, a He K CONPOBOXIAIOMIEMY HIH CypHAONEePeBOAYHMKY, KOTOPEI®
IPHCYTCTBYIOT IIPH PasroBOPE.

2. [Ilooscamue pyku: KOrjja Bac 3HAKOMSAT C HHBQJIMJOM, BIIOJIHE €CTECTBEHHO I10KaTh
eMy PYKY: Jaxe Te, KOMY TPYAHO JBHMIaTh PyKOH HJIM KTO IOJIB3YeTCsS IPOTE30M, BIIOJIHE MOTYT
NOXaTh PYKy — IPaBYIO HIIH JIEBYIO, YTO BIOJIHE JOIYCTHMO.

3. Haswisaiime cebs u Opy2ux. KOT[a Bbl BCTPEYaeTeCh C YEIOBEKOM, KOTOPBIA IJIOXO
WM COBCEM HE BHIHT, 00s3aTe/bHO HasbiBaiiTe cebs M Tex JoAeH, KOTOphIe NMPHIIKM C BaMH.
Ecmu y Bac obmas Gecema B rpynme, He 3a0bIBaliTe MOSCHUTh, K KOMY B TaHHBIH MOMEHT BBI
obpainaerecs, ¥ Ha3BaTh ceds.

4. TIpeonosicenue nomowu: €CliA BBl IIPeJUIaracTe MOMOIIb, XKIUTE, OKa €€ TIPHMYT, a
3aTeM ClIpallluBaiTe, YTO U KaK JeNarh.

5. Aoexeamuocmb u eexcausocms: obOpallalTech C B3POCIHBIMH HHBAIMJAMHU Kak C
B3pocibiMi. OOparmaiiTeck K HIM 10 HMEHH M Ha ThI, TOJIBKO €CJTH BBl XOPOIIO 3HAKOMBL.

6. He onupatimecb Ha Kpecno-KOaAcKy: ONHUPAThCd HIIM BHCHYTh Ha YbeH-TO
WHBAJTHTHOH KOJIACKE — TO XK€ CaMoe, UTO OIMMMPAThCS HIIH BUCHYTh Ha ee oblajarene, H 3T0 TOXKE
pasapaxaer. MHBaIMAHAsA KONACKA — 3TO YacTh HENPHKACAEMOro MPOCTPAHCTBA HEIOBEKa,
KOTOPBIH €€ HCIOIb3YET.

7.  BuumamenbHOCMb U Mepneaueocmsv: KOrJa Bbl pPasrOBapUBacTe C 4YEIOBEKOM,
UCHBITHIBAIOIMIAM TPYAHOCTH B OOLIEHMM, CIyllaiiTe ero BHMMAaTelbHO. Bynere TEpIICTHBHI,
MJIMTE, KOIJla 4elIOBEK caM 3aKOH4YHT (pa3y. He mompapnsaiiTe ero M He JOroOBapHBaiTe 3a HETO.
Huxoryia He IPAUTBOPAKTECH, YTO BBl IIOHHMAETE, €CJIM Ha caMoM Jielle 9To He Tak. [losTopure,
YTO BHI TTOHSTH, 3TO [IOMOJKET YEJIOBEKY OTBETHTh BaM, a BaM — IIOHSATH €r0.

8. Pacnonooicenue 0Ons GeceOvl: KOTIa BBl TOBOPHTE C YEIOBEKOM, ITONB3YIOIIMMCS
HHBAJTMIHOM KOJISACKOM MJIM KOCTBUISIMH, PAacIlOJIOKUATECH Tak, YTOOBI BalllM M €r0 I71a3a OBLIM Ha
OIHOM YPOBHE, TOTJla BaM OyzeT jierde pa3ropapuBaTh. PasroBapuBas ¢ TEMH, KTO MOJKET, YHTATh
mo rybaMm, pacmoJIOKHTECh TakK, 4ToObl Ha Bac maman ceer, m Bac Oputo xopomo BHIHO,
nmocTapanTech, 4To0b1 BaM HH9ero (ena, cHrapeTsl, pykH), He MEIIao.

9. Ilpueneyenue énumanua 4enoeexa. 9T0OBI MPHUBIEYs BHUMAHHE YEIIOBEKA, KOTOPBIMA -
TIJIOXO CITBIIIHUT, TIOMAIIMTE €My PYKOH HMJIH MoxJonaiTe mo miedy. CMOTpuTe eMy IpAMO B Iiiasa
H TOBOPHTE YETKO, HO UMEHTE B BHY, YTO HE BCE JIIOIH, KOTOPBIE MJIOXO CIBIMIAT, MOTYT YHTATh
o rybam.

10. He cmywaiimecs, ecnu Ccily4aifHO JOIIYCTHJIH OIUIOIIHOCTH, CKa3ap "YBuaumcs'
Uy "Bel caslmany 06 3ToM...7" TOMY, KTO He MOXKET BHAETh WITH CIIBIIIATS.

Ilpasuna smuxema npu obuwieHuUU ¢ UHEATUOAMU, UCHBIMBIGAIOUUMU MPYOHOCHMU
HpuU nepeosuNCceHuu:

L HOMHPITC, 4YTO HMHBAJIHAHaAdA KOJICKA — HEINPHUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He oOnmoxaumBaiiTech Ha Hee, He TOJIKaliTe, He KJIaIUTe Ha Hee HOrHM Oe3
paspeuIcHuA. Havath katuth KOJIACKY 6e3 cormacus HHBAJIHJa — TO XE€ caMoe, 4To
CXBaTHUTh M MOHECTH YeloBeKa Oe3 ero PpaspelIcCHHAs.




Bcerga chpammBaiiTe, HYXHA JIM TIOMOLib, MPEXIe ¢9eM OKasaTh €€
IpennaraiiTe MOMOIIb, €CTH HYKHO OTKPHITH TSDKEIYIO JBEPh HIH IPOMTH 1O KOBpY €
JJTAHHBIM BOPCOM. s

Ecnu Bale TIpeioyKeH|e O TIOMOMIH IIPHHATO, CIIPOCHTE, YTO HYXKHO JC7IaTh, H
YETKO ClieLyiHTe HHCTPYKIHAM.

EcnM BaM paspelldif Iepe[BUraTh KOJLSICKY, CHavyana KaTHTe € ME/UICHHO.
Konsicka GHICTpO HabHMpaeT CKOPOCTh, M HEOKHIAHHBIH TOTYOK MONKET IPUBECTH X
TOTEepe PaBHOBECHS.

Beerga nmuHO YyOexmaiiTech B JOCTYNHOCTH MECT, D€ 3alljlaHHpOBAHBI
MEpOTIpUSATHSL. 3apaHee MOHHTEPECYHTECh, KaKWe MOTryT BO3HHKHYTH pobiaeMbl UIH
Gapbephl H KaK HX MOXKHO YCTPaHHUTb.

He Hamo XJI0naTh YeI0BEKa, HaXOIAIErocs B MHBAIM/HON KOJIICKE, 110 CIIMHE WITH
IO TIIEYy.

Ec/i BO3MOYHO, PACTONOXKMTECH TaK, 9YTOOBI BallM JMi@ OBLTH HA OJHOM
ypoBHe. M30eraiite IOIOKEHHs, TPH KOTOPOM BaileMy COOGCETHHKY —HYHKHO
3aIpOKHU/IBIBATh TOJIOBY.

Ecli CyIECTBYIOT apXMTEKTypHBIE Oaphephbl, MPEMYNpPEIHTe O HHX, YTOOBI
geJJoBeK MMeJl BO3MOXKHOCTh IIPUHUMATH PELICHHS 3apaHee.

[ToMHHTE, 4YTO, Kak MpPaBWIO, Yy JIOAEH, HMEIOMKX TPYAHOCTH MpPH
TepeIBHKEHNH, HET IPODIeM CO 3pEHHEM, CITyXOM H IIOHHMAaHHEM.

He mywmaiiTe, uT0 HEOGXOAMMOCT IIOJTB30BATLCA MHBAIMIHON KOJSACKOH — 3TO
Tpareaus. JT0 cnocob CBOGOAHOTO (ECTH HET APXMTEKTYPHBIX GapbepoB) MEPEIBHIKCHHS.
ECTb JIIOMH, TOJB3YIOIMECS HHBATHIHON KOMSICKOH, KOTOPbIE HE YTPATHIIM CIOCOOHOCTH
XOIMTh H MOTYT NEpeJBHraThCsi ¢ MOMOMIBIO KOCTBUICH, TPOCTH M T.I. Komsicku oHu
HCIIOJE3YIOT IUIS TOT0, YTOOBI SKOHOMHTB CHIIBI M OBICTpee MepeIBUTaThCs.

Ipasuna smuxema npu oOuwieHuUU C¢ UHEANUOAMU, UMEIOWUMU HAapyuwieHue
3peHue Wiu He3PAYUMU:

[Mpeiaras CBOIO TIOMOIIb, HANPABIAHTE YEJIOBEKA, HE CTUCKMBAKWTE €ro PyKY. .
HINTE TaK, Kak Bbl 0OBIYHO XoauTe. He HY>KHO XBaraTh CJIEIIOTO YEJIOBEKA W TAIlUTh €T0
3a co00H.

OnummMre KpaTko, e Bbl Haxomutech. llpemympexxmaiTe O IpensTCTBHSX:
CTyNeHsIX, JIy)kaX, IMaX, HU3KHX IPUTOJI0KAX, TpyOax u T.IL

Fom

Hcnons3yiiTe, €CIH 3TO YMECTHO, (pa3bl, XapakTepH3yIOLIHME 3BYK. 3arax,
paccTosiHUE. JleTMTECh YBHIEHHBIM.

O6pamaiiteck ¢ cobakaMH-IOBOABIPAMH HE TaK, KaK ¢ OOBIYHBIMH JIOMAaNTHUMH
JKHBOTHEIMH. He xoMaH[Ty#iTe, He Tporaiite H He UTpaiTe ¢ COOAKOH-IOBOIBIPEM.

-

Ecnu BBI coOMpaeTech YHTAaTh HE3pAUEMY YEJIOBEKY, CHa4Yajla mpeaynpeaure oo
stoM. [oBOpHTE HOpManbHBIM romocoM. He mpomyckaiite wndopmanuio, ecnu Bac o6
3TOM He MOTPOCHT.

Ecmu 310 BaXKHOE MHCBMO MM JOKYMEHT, HE HYXHO I yOeIHTEIBHOCTH
JlaBaTh €ro MmoTporartk. [Ipi 3TOM He 3aMeHs#Te uTeHHWe mepeckazoM. Korma mespsurii -




r—

YeJJoBEK JO/DKEH IONIHCATh AOKYMEHT, IpouuTaiite ero obs3arensHo. Musanuanocts
He 0cBOGOXKIAET CIIEIIOr0 YeIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOB/IEHHOM TOKYMEHTOM.

Bceerma obpainaiiTech HEMOCPEICTBEHHO K 4YENOBEKY, Jaxe eClIM OH Bac HE
BHJIMT, & HE K €ro 3psAueMy KOMIIaHbOHY.

-

Bceria HasbiBaliTe cebd H MPEACTAaBILIATE JPYrHX COOECEIHHKOB, a TaKke
OCTAJIBHBIX IPHCYTCTBYIOMMX. EC/IH BBI XOTHTE IIOKATh PYKY, CKAKUTE 00 3TOM.

Korma BBI Ipejularaete He3psAdeMy 4HEJIOBEKYy CECTh, HE YCaKHBalWTe €ro, a
HanpaBbTE PYKY Ha CIIMHKY CTyJa WM NOIOKOTHHK. He BOIMTE IO NMOBEPXHOCTH €TO
PYKY, a JaiiTe eMy BO3MOKHOCTH CBOGOIHO moTporarth npeamer. Ecmm Bac mompocuiun
IOMOYE B3STh KaKOH-TO IPEIMET, HE CJeyeT TAHYTh KHCTh CIENOro K npeaMeTy u Oparsb
ero pyKo# 3TOT IIPE/IMET.

Korna BBl 0obImaetecs ¢ rpyImoil He3psSIUX JIHOEH, He 3a0bIBAlTE KA (bl pa3
Ha3BIBaTh TOTO, K KOMY BbI 0Opalaerech. e o

He 3acraBisiite Bamiero cobeceIHHKAa BellaTb B IIYCTOTY: €CJIH  BBI
mepeMelaeTech, peaynpe/IuTe ero.

BrionHe HOpMalbHO YHOTpeOIATH CIOBO  «CMOTpeTh». Jlus  Hespsdero
4eJIoBeKa 3TO 03HAYaeT o

«BHJIETH PYKaMH», 0CA3aThb.

Us6eraiite paciibIBYaTBIX OMNpENENCHHH H HHCTPYKIHH, KOTOphIE OOBIYHO
CONPOBOX/IAIOTCS JKEeCTaMM, BbIpakeHHH Bpone «(CTakaH HaXOAUTCA IAe-TO TaM Ha
crone». Crapaiitech ObITh TOUHBIMH: «CTaKaH IOCEPEIHHE CTOJIAY.

Ecia BBl 3aMeTHITH, YTO HE3PSAYHi 4eT0BEK COMIICA C MapIIpyTa, HE YIPABIIHTE
ero JBHKEHHEM Ha PAacCTOSHHH, IOJ0MINTE U IIOMOTUTE BBIOPAThCSA Ha HYXHBIH MY Th.

IIpu cmoycke HJIH TNOABEME 110 CTYNEHBKAM BEIMTE HE3PAYEro
nepneHuKynsapHo K HuM. [lepeasurasch, He JenaiTe pHIBKOB, PE3KHX
nBwkeHui. [IpH conmpoBOMICHHH HE3pSYero 4eloBeKa He 3aKjablBaiTe PyKH
Hazal — 3TO Hey00HO.

Hpaswm MmuKema npu oﬁmenuu c unsa.nut)cwu, UMERWUMU HapywieHue cayxa:

PazroBapuBas ¢ 4eIOBEKOM, Y KOTOPOTO IJIOXOH CIIyX, CMOTPHTE IIPSIMO Ha HEro.
He 3aTeMHsiTe CBOE JIUI0 M HE 3aropaKMBaliTe €ro pykaMH, BOJIOCAMH HJIH KaKHMMH-TO
npeaMeramMy. Bam cobeceTHHK NODKEH HMETh BO3MOMKHOCTE CIIEIMTEH 3a BBIPAKCHHEM
BalIero JIKIIA.

CymecTByeT HECKOIBKO THIOB M cTemeHed niryxoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOIO CIIOCOOOB OOIIEHHs C JIIOABMH, KOTOPBIE IUIOXO ciblmat. Eciu BeI He
3HaeTe, KaKoH MpearodYecTb, CIIPOCHTE Y HUX.

HeKOTopBIE JHOIH MOryT CJIbIIaTb, HO BOCIIPHHHMAaKOT OTAEJIBHEIE 3BYKH
HETIpaBHJIBHO. B 3TOM ciryuae roBopuTe Gojee rpOMKO H HEeTKO, MOAOHpas MOIXO Ak
ypoBeHb. B 1pyrom ciydae moHamoOHTCS IHMINb CHH3UTH BBICOTY TI0J0OCA, TaK Kak
YeJIOBEK YTPATHII CIIOCOOHOCTE BOCTIPUHHUMATH BEICOKHE YaCTOTHI.

YrtoObI MpHB/I€Ysr BHUMAHUE YEIIOBEKA, KOTOPBIH IIOXO CIBILIKT, HA30BMTE €r0

110 MMeHH. ECiTi OTBeTa HET, MOXHO CIerKa TPOHYTh YeT0BeKa HITH XKe TIOMaxaTh PYKOM.
I'oBopute sicHO H poBHO. He HyXHO M3IMMIIHE MOTYEpKUBaTh 4TO-TO. KpHyarts.
0COOEHHO B yXO, TOX€ He Hano. EciM Bac mpocsT MOBTOPHTH YTO-TO, IOMPOOYHTE

nepedpa3supoBaTh CBOE NpeiokeHue. Mcnonp3yiiTe xecTsl.




V6emutech, uro Bac MOHAMH. He CTeCHAHTECH CIPOCHTH, TNOHAT JH Bac
cobeceIHUK.

Eciu Bel cooOmaere WHGOpPMAIMIO, KOTOpasd BKIIOYAeT B cebs HOMED,
TeXHWYECKHH MM JPYTOM CIIOXKHBIA TEPMHUH, ajpec, HAMMIIATE €€, COOOLIKUTE 110 (axcy
WUIH JIEKTPOHHO# T10YTe WITH JTFOOBIM APYTHM CHOCO00M, HO TaK, 4To0bl OHa ObLiia TOYHO
TIOHATA.

Ecmu CymecTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHHH, CIPOCHTE, HE OyneT jiH
[IPOILE NEPETTHCHIBATCA.

He 3a6rIBaiiTe 0 cpeje, KOTOpas Bac OKpyxkaeT. B GonpIIuX MM MHOTOIFOIHBIX
[OMEIIEHHAX TPYAHO 0O0IIaThes ¢ JTIONBMH, KOTOPBIE IIJIOXO0 CHBINAT. SIpKoe CONHIIe HH
TEHb TOXKEe MOTYT OBITh OappepamMu.

Od4eHp 4acTO IIyXHME JIOAM HCIONB3YIOT A3BIK JecToB. Ecmm BEI obmiaerecs
gepe3 mepeBojuuKa, He 3abyapTe, 4YTo oOpamarbcs Hal0 HEMOCPENCTBEHHO K
coOece/IHHKY, a He K IIEPEBOTYHKY.

He Bce momy, KOTOpHIE IUIOXO CHIBIIIAT, MOTYT YHMTaTh MO Irybam. Bam yudiue
BCEro CIPOCHTH 00 3TOM mpH nepBoi BeTpede. Ecmu Bam cobeceHHK 00afaeT 3THM
HaBBIKOM, HYXXHO COOJIIONATh HECKOJBKO BaXKHBIX NMpaBuj. [IoMHHTE, 9TO TOJBKO TpH W3
JIECATH CJIOB XOPOIIIO IIPOYHTHIBAIOTCH. o

HyXHO CcMOTpeTh B JHII0 COOECEeHHKY H TOBOPHTH SCHO H MEIIEHHO,
HCIIONB30BaTh MIPOCTHIE (Gpa3sl U H30eraTs HeCYIEeCTBEHHBIX CIIOB.

HyxHO MCnonp30BaTh BBIpaXKCHHE JIHIA, XKECTBI, TEIOIBHKCHHS, €CIIH XOTUTE
NOMYEPKHYTH HIIH MIPOSICHUTH CMBICIT CKAa3aHHOTO.

IMpasuna smuxema npu oOujeHUU C UHEATUOAMU, UMEIOUUMU  3A0EPHCKY 8

pazeumuu u npodnemsl OOUEHUA, YMCMEEHHbIE HAPYUWICHUA:

Hcnonp3yiiTe 1OCTYNHBIA S3BIK, BEIpaXalTech TOYHO H 110 JEy.

N306eraiiTe CIIOBECHBIX MITAMIIOB W 00pa3HBIX BEIPAKEHHH, €CIIH TOJIBKO BHI HE
yBEpeHBI B TOM, YTO Ball cOOECETHHK C HUMH 3HAKOM.
He rosopuTte cBeicoka. He nymaiite, 94To Bac He NOMMYT.

I'oBops o0 3amauax WM IIPpOEKTe, paccKasplBaliTe Bce «mo Imaram». Jlakite
BameMy coOeceIHHKY BO3MOXKHOCTH OOBITpaTh KaKIblH IHar IOcCie TOTO, Kak BbI
O0OBACHHITH EMY.

Hcxomute M3 TOro, 4To B3pOCTBIA YeNOBEK C 3a0ePXKKOH B PasBUTHH HMEET
TaKoH JKe OIBIT, Kak U JH000H Ipyroi B3pOCIIbIH YeI0BeK.

Ecnu HeoOxoauMmo, Mcnone3yiTe WUTIOCTpanuu wWid ¢dortorpadpuu. byasre
TOTOBEI IOBTOPHTE HECKOJIBKO pa3. He caaBaiiTeck, eciid Bac ¢ EPBOTo pasa He TIOHSIIH.

O6pamaiiTech ¢ 4eI0BEKOM ¢ IpobieMaMy pa3BUTHS TOYHO TaK KE, KaK Bbl Obl
obpamanice ¢ mobeM apyruM. B Oeceme o6cyknaiite Te ke TeMbl, KakHe BEI
obcyxnaeTe ¢ ApyrMMH JoAbMH. Hanmpumep, IuiaHbl Ha BBIXOAHBIE, OTIIYCK. [IOTOJA,
nocjeaHue coObITHS.

O6parmaiTecs HEIOCPEACTBEHHO K YEJIOBEKY.

lloMuuTe, 49TO MIOOM € 3alepKKOH B Pa3sBUTHH JA€€CHOCOOHBI M MOIYT
NIOANHUCHIBATh TOKYMEHTBI, KOHTPAKTHIL, IOJIOCOBATh, JaBaTh COIIACHE HAa MEIHIIMHCKYIO
[IOMOLIb U T.J.

Hpasw:a ImuKkema nu oﬁmeuuu C UHBATUOAMU, UMEIOUUMU RCUXUYECKUE HAPYIUEeHUA:

Ilcuxuyeckre HapyIIeHHs — HE TO )K€ camoe, 4TO NpobleMBl B pPa3BHTHH.
Jromm ¢ NCHXHYECKHMH TIpOOJIeMaMH MOTYT  MCHBITHIBATH  AMOLMOHAIIBHEIE
PaccTpOMCTBA MIIH 3aMEIaTe/IbCTRO, OCIOXKHSIOIMHE UX XHU3Hb. Y HHUX CBOM 0COOLIM -H
H3MEHYHBLIH B3I HA MHP.

He mHamo mymarb, 4TO JIOAM C NCHXMYECKMMM HApyIIEHMSAMH 00S3aTelbHO
HYK/IAIOTCSl B JOTIOJHUTENLHOM MOMOIIM H CIEMHaTbHOM obpamenun. OGpainaiitecs ¢




JIOOBMH C TICHXMYECKHMMHM HapylIeHHAMH Kak ¢ Ju4yHocTAMH. He HyxHO nenarh
TIpeXIeBPEMEHHBIX BEIBOZOB Ha OCHOBAHHM ONBITAa OOIIEHMs C [APYTHMH IIOINBMH C
TaKo} xe HOpMOil HHBATHTHOCTH.

. He cnemyer aymarh, 9TO JIIOIM C IICHXWYECKHMH HapylIEHHsMH 0Oojee Apyrux
CKJIOHHBEI K HAacHIHio. J10 Mu(. Eciu BBl ApykKemoOHbI, OHH GyIyT 9yBCTBOBaTh CeOsl
CIIOKOHHO.

“ HeBepHO, 9YTO JIOMH C NCHXMYECKHMH HApYIICHHSMH HMEIOT NpPOOIEMEl B
TIOHMMAHHH H/IM HHKE 10 YPOBHIO MHTEJLIEKTa, UeM OONBIIHHCTBO JIIOICH.

. Eciu yeloBeK, HMEONHI MCHXHYECKHE HAapyILIeHHs, PACCTPOEH, CIIPOCHTE €10
CMOKOMHO, YTO BBl MOXETE CJIe1aTh, YTOOBI IOMOYb EMY.

. He roBOpHTE pe3KO C 4eIOBEKOM, HMEIOIIMM IICHXHYECKHE HApyIIEeHUs, Jaxe

€CJIM Y BaC €CTh UId 3TOI'0 OCHOBaHHA.

Ilpasuna smuKema npu o6wieHuU ¢ UHEATUOOM, UCHBIMBIEAIOULUM 3AMPYOHEHUA 6 PeHl:

. He urnopupyiite monei, KOTOPBIM TPYIHO TOBOPHTH, IOTOMY YTO IOHATE UX —
B BalllMX UHTEpECax.
° He nepeGuBaiite 1 He IONPaBIAHTE YeIOBEKA, KOTOPBIH HCIBLITHIBACT TPYAHOCTH

B peun. HauwHaiiTe TOBOPHTH TOIBKO TOTZA, KOIZa yOEIHTECh, YTO OH YiKE 3aKOHYMII
CBOIO MBICTIB. s

° He neITaiiTeck yCKOpHTH pa3roBop. bynpTe roTOBEI K TOMY, YTO PasroBOp C
YeJI0BEKOM C 3aTpyJHEHHOM pedbio 3aiiMeT y Bac Oonbuie BpeMeHH. Eciy BRI criemmTe,
JIydIlie, H3BHHHBIIIKHCH, I0TOBOPHTECS 00 0OIIEHHH B IPYTO€ BPEMS.

. CmoTtputre B MU0 cOOECEIHHUKY, NOANECPKHBANTE BH3YalbHbIH KOHTAKT.
Ortpaiite 310 OGecee Bce Ballle BHUMaHHE. ’

. He mxymaiiTe, 4TO 3aTpPy/IHEHHS B pe4H — MOKA3aTelTh HA3KOTO YPOBHS HHTEILIEKTa
YeloBeKa.

. Crapaiitecs 3a1aBaTh BOIPOCHI, KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HITH KHBKA.

. He npuTBOpsiiiTech, ecid BBl He IOHSIH, 4To BaM ckaszaimu. He crecHsiitecs

mepecnpocuTh. ECM BaM CHOBa HE yAaloCh IIOHSTH, IONPOCHTE MPOHU3HECTH CIOBO B
6oJtee MEUTEHHOM TEMIIE, BO3MOXHO, 10 OyKBaM. B

» He 3a6bIBaiiTe, 4TO YEIOBEKY C HApYIICHHON PEYBI0 TOXE HYKHO BBICKA3aThCA.
He nepebusaiite ero u He nogasnsiire. He Topomute roopsmiero.
= Ecnu y Bac BO3HMKAIOT npoOieMbl B OOIIEHHH, CIIPOCHTE, HE XOYET JIA Balll

cobeceTHUK UCIOJIB30BaTh JIPYroi cnocod — Hanucarh, HaneyaTarh.

Yacte 4. ObecneyeHHe JOCTYIHOCTH /ISl HHBAJTHIOB 00mero obpazoBanus

B poccmiickoM 3aKOHOHATENbCTBE MCHONB3YeTCS TEPMHH «oOydarommiics ¢
OrPaHHYEHHBIMH BO3MOXKHOCTSIMH 3I0pOBBS», KOTOPHIH 0003Ha4YaeT (H3MYECKOE JIHIIO,
HUMEIOIIEee HEJOCTATKH B (QHU3MYECKOM M (HJIHM) IICHXOJIOTHYECKOM Pa3BHTHH, MOATBEPKIEHHEIE
[ICHXOJIOTO-M€/IKO- NIe[JArOTHY€eCKoll KOMHCCHEH H TPENSTCTBYIOMHME MONYYeHHIO 00pa30BaHus
Oe3 co3maHMs CIENHANbHBIX YCIOBHH. B IaHHYIO KaTeropuro OOYYaIOIIMXCH BKIIOYAIOTCS
MHBAITM/BL, 171 00y4eHHs KOTOPEIX HEOOXOIMMO CO3/IaHHE CIEHATBHBIX YCIOBHM.

1. O0mue MoJI0:KeHHS.

Cornacho cratee 79 @enepanbHoro 3akoHa ot 29 mekabps 2012 r. Ne 273-®3 «06
obpasosanuu B Poccuiickoit Penepanun» obinee o6pasoanue 06y4arOIMXCs ¢ OTPAaHHYCHHBIMHA
BO3MOXKHOCTSIMH 3/10pOBbsi (nanee — obygaromuecsi ¢ OB3) ocymecTsisercs B opraHuzanusx,
OCYIIECTBISIOMHAX  00pa3oBaTeNbHYI0 NEATENBHOCTh 10  aJalTHPOBAHHBIM  OCHOBHEBIM
o0meobpa3oBaTelbHEIM TNPOrpaMMaM. B TakWX OpraHM3al#siX CO3MAIOTCS  CIElHATbHEIE
YCIIOBHSA JUIsl MOJTy4eHHs 00pa3oBaHUs YKa3aHHBIMH 00YYaIOIMMHUC. -




[lox cHemMANLHBIMH YCJIOBHSMH Ui NOJydeHHs oOpa3oBaHHs OOYHaroIMMHCH C
OB3 ciefyer MOHMMaTh OcoOble TpeGOBaHMA K MaTepHalbHO-TEXHHYECKOH COCTaBJISIIOIIEH
0Gpa3oBaTeNbHON OpraHM3allWH, OpraHW3aUM¥ 00pa3’oBaTCIBHOTO NPOLECCa, COACPHAHHIO
06pa3oBaTeNbHbIX MPOTPaMM, aJaNTHPOBAHHBIE MO BO3MOXKHOCTH obyyaronuxcs ¢ OB3 u
06eceYrBAIOIHe NONyIeHHE MMM [TOTHOIIEHHOT0 00pa30BaHysi COOTBETCTBYIOIIETO YPOBHS. - -

CornacHO ykaszanHoMy DeepaibHOMY 3aKOHY CIIelMalbHBIE YCIOBHSA JUTA MOTYHCHUS
06pa3oBaHKs MOPA3YMEBAlOT YCIOBMA OOY4CHHs, BOCTHTAHHA W PA3BUTHA, BKIIOHAIONIME B

cels:

- HCIONBb30BAHME CNENHATBHBIX 00Pa30BaTENbHBIX IPOTPAMM H METOIOB 00y4eHHs U
BOCTIHTaHHS,

- HCIOJNB30BAHHE  CIELMATbHBIX  y4eOHHKOB, y4eOHBIX MOCOOMH W

JMAIAKTHYECKAX MaTepPHaJIOB,

- HCIONB30BaHHE CIENHAILHBIX TEXHHYECKHUX CPEJCTB 0Oy4eHHS KOJIEKTHBHOIO H
HHIMBH/IyaJIbHOTO NOJIb30BaHHA,

- IIpeJOCTABIEHHE YCIyT aCCHCTEeHTa (NOMOIIHAKA), OKA3IBAIOIIETO O0ydaromumMest
HEOOXOIMMYIO TEXHUYECKYIO IOMOIIIb,

- TIpOBEIEHHE IPYIIIOBEIX U HH/IMBH/IYaTbHBIX KOPPEKIMOHHBIX 3aHSTHH,

- obecrmeyeHHe  JoCTyma B 3JaHMS  OpraHU3aldif,  OCYIIECTBIIAIOMIHMX
06pa3oBaTeNbHyIO AEATENBHOCTD, H IPYTHE YCIOBHS, 6€3 KOTOPBIX HEBO3MOXKHO HIIH 3aTPYAHEHO
OCBOEHHE 006pa30BATENBHBIX MPOrpaMM OOYYalOIMMHCS C OrPaHUYCHHBIMH BO3MOXHOCTAMH
370POBBA.

2. CnenuanbHble YCJIOBHS MATEPHAIBHO-TEXHHYECKOI'0 XapaKrepa.

1. Jlns ob6yuaromuxcs ¢ OB3 mo 3peHuto JomKHBI OBITE 00ECTIEYEHEL: —

- amanTanug oQULIHATEHBIX CAiTOB 00pa30oBaTe/IbHEIX OpraHM3alui B ceTd MHTepHeT
C y4eToM 0C0o0bIX NoTpeOHOCTEH HHBAIKIOB 10 3PEHHIO ¢ IPUBEICHHEM HX K MEKIYyHAPOIHOMY
CTaHJapTy JOCTYNHOCTH BeD-KoHTeHTa U BeG-cepucos (WCAG);
- NPUCYTCTBHE ACCHCTEHTA, OKAa3bIBAIOIIETO ydYalleMyCsl HEeoOXOIuMYIO
TIOMOILIB; .
- ofecneueHWe BBIIYCKa aJbTEPHATHBHBEIX (OPMATOB IEYATHBIX MaTepHajoB
(kpynHEI mpudT) WK aymHodaiior;
- IUTOIIAAh 30HEI Ha | y4allerocs ¢ HapyIeHHeM 3peHUs JoJkHa ObITh Oomee
3 KB. M.

2. s ywamuxcs ¢ OB3 no cityxy g0/mKHBl OBITE 00eCIIeUeHB:

- HaJyIeKallie 3BYKOBBIE CPE/ICTBa BOCIIPOM3BEICHUS HH(POpMALIHK;

- nojy4eHHe UWHPOpPMANIMH C HCIONB30BAaHHEM PYCCKOTO JIKECTOBOTO  SI3BIKA
(cypmonepeBona, TH(IOCYpAOTIEPEBOAA);

- muomank 30HBI Ha | ydalmerocss ¢ HeNOCTaTKaMH cliyXa B y4eOHBIX KaOuHeTax
cleayeT MpUHUMATh He MeHee 2,5 KB. M.

3. s ygaumxcs, HMEIONIMX HapyLIEHHU ONOPHO-ABUTATEIBHOIO anmnapara, T0KHEI -
ObiTh oOecredeHbl YCIOBHA /I OeCIpensTCTBEHHOTO J0CTyNa Y4Yalluxcs B y4yeOHbIe
[IOMEIIEHHS, CTOJIOBEIE, TyaJleTHBIE M JIpYrHe INOMEIeHHs 00pa3oBaTeNbHON OpraHu3aliu, a
Takxke UX npeObIBaHHUA B YKa3aHHBIX TOMEIIEHHSX:

- HaJM4Yde TMaHIycoB, IIOPyYHEH, paCIIMpPEHHBIX [IBEPHBIX MPOEMOB, JH(TOB,
JIOKaJIbHOE ITIOHHKEHHE CTOeK-0apbepoB /10 BBICOTHI He Oonee 0.8 M;

- HaJIHYKE CIIELHAIBHBIX KPECEI H APYTHX ITPUCTIOCOOISHHUH;

- MHHHMaJIbHBIH pa3Mep 30HHI Ha OJHO MECTO C Y4YeTOM MOABEe3Ja W pPa3BopoTa
KoJsicKH paBHBIA 1,8 x 1,8 Mm;

- IUTOIIajb 30HBI Ha | ydamerocs ¢ mOpaXX€HUEM OIOPHO-IBHIaTeIbHOTIO Alapara B
y4eOHBIX KabuHeTax cieayeT IpUHAMATh Oojee 3 KB. M.

o




O6mue Moaxoanb! K ofecrnedeHnIo T0CTYIHOCTH /15l HHBAIHI0B 00bEKTOB H YCJIyT B
NPHOPHTETHBIX cepax KH3HeAeATeTbHOCTH

1. AKTyaJIbHOCTE  H 3JHAYMMOCTH CO3JAHHS  JOCTYIHOIo 00bLeKTa
conMaabHoi HHPPACTPYKTYPhL

AKTyallbHOCTh JESTEJBHOCTH COTPYJTHHKOB OpraHW3allii, OKa3bIBAIOIIMX YCIYTH
HACEJIEHHIO, TI0 BOIPOCaM 0BecredeHus AOCTYIHOCTH JUIS MHBATHIOB yCIyr ¥ OOBEKTOB, Ha
KOTOPBIX OHH MPEJOCTABIISIOTCS, BO MHOIOM 00YCIIOBIIEHA B COBPEMEHHBIX YCIIOBHAX: -

- nonoxkeHUAMH ~ KOHBEHIIMH O TpaBaX  MHBAIMAOB M JIDYTHX
MEXTyHapPOIHBIX JOKYMEHTOB,

—  tpeGoBanmsamu DenepanbHoro 3akoHa «O BHECEHHM H3MEHEHHH B OT/EIbHBIE
3aKoHOJAaTeNbHEIE akThl Poccuiickoiit Memepaiuy 0 BONPOCaM COIMAIBLHOM 3alIUThHl HHBAIHIGR -
B CBs3U ¢ patudukanueii Konsenuu o npaBax HHBaIMAOBY oT 1 nekabps 2014 r. N 419-@3;

- 3aJa4aMHu " OXHIAEMBIMU pe3yJibTaTaMH peai3aiu
TocymapcTBEHHOH —NPOTrpaMMBI

«JloctynHas cpega» Ha 2011-2015 rogem;

— TYMaHHCTHYECKHM Ppa3BHTHEM OOIIECTBEHHBIX OTHOILNECHHM, MPEMIOIararolinX
HEJIOMYCTHMOCTh JTMCKPUMUHALIUHU 110 IPU3HAKY HHBAIMIHOCTH.

DddexTuBHas H 4YETKO OpraHW30BaHHas paboTa 1O Bompocam obecredeHus
JIOCTYIIHOCTH TIO3BOJIHT CO3/aTh OKPYKAIOIIYI0 OOCTaHOBKY KOM(OPTHOH HE TOJIBKO IUIA
HHBIMIOB, HO M U1 BCEX XHTesled. A Takke BBINOIHHUTEH IIOKa3aTelld, NPEXYCMOTPEHHBIE
[TpaBuTenscTBoM Poccuiickoil enepanyu, B TOM YUCIIE: —

a) YBEJIMYCHHE JOJIH JOCTYIHBIX 00BEKTOR COLMATBHOM, TPAHCIIOPTHOM U HHXEHEPHOMH
HHGPACTPYKTYPhI B 00LIEM KOIHYECTBE IPHOPUTETHBIX OOBEKTOB.

0) yBenuueHHEe JOTH HHBAJIKAOB, MOIOKHTENBHO OLCHUBAIOIIUX YPOBEHD JOCTYIIHOCTH
O0OBEKTOB M YCIyr B IPHODHTETHBIX cepax >KHU3HENEATENbHOCTH, B OOMmEH YHCIeHHOCTH
OIpPOILIEHHBIX HHBATH/IOB. -

O6bexT connaabHoii HHPpacTpykTypsl (OCH) — 3T0 OpraHM3amus WIH YacTh ee
(CTpyKTypHOE NOfpa3s/ie/ieHHe UM (GHIMa), SBIAIOMAIC] MOCTABIIMKOM ONpENeNeHHEIX YCIyT
(omHOW WM HECKONBbKHX), 3aHUMAIOLIAs OIpeNeNeHHbIH OOBEKT HEIBMKHMOCTH (3J[aHHe
HOJHOCTBIO MIIM YacTh €r0) C NMPHJIETAIONIAM YYacTKOM (IIPH €ro HallWYMH M 3aKPEIUICHHH 3
opraHusaiueH). -

Onna opranu3anys (MM yYpexISHHE) MOKET 3aHMMATh OIHMH OOBEKT HEOBHKHMOCTH
MOJTHOCTBIO HMJIM YacTh €ro, a TaK)Ke HECKOJIBKO OOBEKTOB HENBHIKHMOCTH. TaKKe Ha OIHOM
00BeKTe HeIBHXKHMOCTH MOXET pacloliaraThCsi OJMH Wik Heckombko OCH (a Takxke omaa wiu
HECKOJIBKO OpraHM3alMi, y9peKIeHHIH ).

OCH xnaccHOHIHMPYIOTCS B COOTBETCTBHH C BEJOMCTBEHHOIM (oTpacneBoif)
IIPHHAJIEHKHOCTEIO HAa OOBEKTEHI:

- 3/IpaBOOXPAHEHHS;

- 00pa3oBaHus;

- COITHaTbHOMI 3allIHUTEI HACCJICHUS .
~ (usugecKoi KyIBTypHI H CTIOPTA;
- KYJBTYPHI,

- TPaHCIIOPTa;




- CBs3H U UH(OpMAIIKH;

- JKHUIIBIC 3[IaHHS,

- 00BEKTHI Chephl YCIIYT B NOTPEOUTENBCKOTO PHIHKA.
- MecTa IPHIIOKEHUS TPyaa
- TICHUTCHITHAPHBIE YUPEKICHHS.

O6ecneyeHHe JOCTYITHOCTH 3aKTIOYaeTCsl B U3MEHEHHH OKPYKaIOIICH CPE/Ibl HHBAIH/IA.
CornacHo MeXIyHapOAHOH TePMHHOJIOTHH OKpYXarollas Cpe/la MOXET OKasblBaTb PasHOE
BHEIIHEE BIMAHME Ha (YHKIMOHMPOBAHWE M OTPaHHYCHHS XKHU3HENCATEILHOCTH MHAMBHIYyMa!
conepxarh Gapbepbl WA obserdaromue HaxTops! (GacHIMTaTOphI) Kak B Omikaiinem. Tak U B

OTJIAJIEHHOM OKPY>KEHHH 4YEJIOBEKA.

ITapameTpsI OKpyKaroLie# cpes! (Tepmunonorus MK®, 2001)

' Onpenenenne  DakTophbl PU3UIECKOMH, CONHANBHON = (DaKTOPEI PU3HIECKOH, COUMANBHOM

| MOHATHS Cpelbl, MUpa OTHOIIEHMH U Cpe/ibl, MHpa OTHOIIEHHH B yCTaHOBOK
yYCTaHOBOK, KOTOpbIE HMEIOT MECTO B | B OKpY»KalOLIeH 4eJI0BEKa cpefie,
OKpYKarolIeH yesioBeKa cpeae, KOTOpBIE Oi1arogaps CROEMy
KOTOpBIE OCPECTBOM CBOEIO NIPHCYTCTBHIO MK OTCYTCTBHIO,
' OTCYTCTBHUS HJIH IIPHCYTCTBHS VAVHUAOmM (YHKYUOHUPOSAHUE U

i

02PAHUYUBAIOM (DYHKYUOHUPOBAHUE | CHUICAIOM UHBATUOHOCMb
U €o30a10m UHBANUOHOCMb

Bapbepsl MOTyT IPUHHAMATE pa3Hbie (OPMBIL:

a) usuueckue — Gapbepbl BO BHELIHEH Cpejie, MIPeX/ae BCEro, Ha 00BEKTax COLHAIbLHON

MHpPACTPYKTYpBL;

6) wuadopmanuOHHBIE — Oaphephbl, BO3HHKAalONIME MOX Bo3AeHcTBHEM (OpMEI H

coaep)KaHus HHPOPMAITHH.

Co3nanme NOCTYIMHOCTH 3aK/IIOYAaeTCs B YCTPAHEHWH 0apbepoB, ¢ KOTOPBIMH MOXKET
CTONKHYTbCA HMHBamMA. Kak yxe rosopwiock Bbime, KoHBeHIMEH O IpaBaX HHBAIHIOB

OnpEacICHbI JBa IPAHIHAIIHATTBHBIX

HKH3HCOCATCIIEHOCTH.

noaxoaa K CO3JIaHHIO ,uoc*rynnoﬁ CpeabI

CootHolienue NOHATHI «YHHBEPCANBHBIN IH3aiH)» U «PasyMHOE MPHCIIOCOBIIEHIEY

H YCJIYT, IPH3BAHHBIH HX C/1eJ1aTh B
MAaKCHMAJbHO BO3MOKHOM CTENeHn

T[pﬂl"())]}lblMH K HCIIOJIB30BAHHK0 1JIfl BCEX

Jmoaen

AA3alH NPeIMeToB, 00CTAHOBOK, POrPaMM BHECEHHE, KOT/IA 3TO HYKHO R KOHKPETHOM

Cityyae, HeoOXOTMMBIX ¥ ITOIXOSIITHX
Monnqmlcaunn ¥ KODPEKTHBOB, HE CTAHOBSILUXCS
Hecc)paamepHLm ¥ HEONIPaBJIaHHEIM GpeMeHeM
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